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Fremont

TEMPORARY
RECRUITMENT

FAMILY PARTNER
PUBLIC SERVICE ASSISTANT II

Full-Time, Temporary Assignment
S$27 per hour

Qualified candidates will be promptly referred to the department for
consideration. Interested candidates are encouraged to apply immediately.




THE POSITION

Under direct supervision of the Clinical Supervisor, the Family Partner will work as an
important member of the clinical team that provides counseling and case management services to
parents and their children in Fremont, Newark and Union City area. The incumbent of this position will
provide peer support and assist families in accessing needed services while promoting independence
and advocacy skills through a respectful and non-judgmental manner. The Family Partner uses their
own personal lived experience and ensures that the family’s perspective is represented in the provision
of all services which will be conducted in the child’s home or school, at Youth and Family Services’ clinic
located at the Fremont Family Resource Center or in other community settings. This City of Fremont
Youth and Family Services position is supported by funding from Alameda County Behavioral Health
Care Services and Alameda County Probation Department.

This is a full-time, temporary assignment. Current funding allows for a 1 year assignment. There is
potential for a longer term employment opportunity dependent on continued funding.

EXAMPLES OF RESPONSIBILITIES

e Assists family with identifying needs, existing strengths, and accessing services.

e Provides families with information and referral to needed supportive services and resources.
e Serves as a peer role model and supports families as they navigate the system.

e Educates and mentors parents helping them to understand and advocate for their rights.

e Increases awareness about the benefits of parent / professional provider partnerships.

e Participates in clinical team meetings while representing the parent’s perspective.

e Serves as a liaison between families, mental health counselors and social workers.

e Partners with mental health counselors and parents using a team approach to support the
development and evaluation of their child’s treatment plan.

e Completes all charting and documentation requirements using electronic health record system.
e Represents City at outreach and community events.

e Participates in related trainings and workshops.

e Participates in data collection as required by funders .

e Other related duties as assigned.

QUALIFICATIONS

Any combination of education and/or experience that has provided the knowledge and skills necessary
for satisfactory job performance would be qualifying. A typical way to obtain the required knowledge
and skills would be: a high school diploma or equivalent, and experience navigating child and family
serving systems in Alameda County such as Behavioral Health Care, Social Services, school systems,
Juvenile/Adult Probation, and Regional Center.

The ideal candidate will have familiarity with advocating for children who have mental health and/or
developmental concerns, and experience children in parenting and family systems in a professional
and/or personal capacity. The Family Partner must possess the willingness to work with families with
complex needs whose children are exhibiting mental/behavioral issues.

The information contained herein is subject to change and does not constitute either an expressed or implied contract.




The following are highly desirable:

e Lived personal experience as a parent/caregiver using mental health services, social services, school
services, and / or probation services for a child (biological, foster, or relative)

e Experience as a Family Partner or Family Advocate, advocating for youth and parents who are accessing
social, legal, or educational services.

e Bilingual in English and Spanish with spoken and written proficiency in both languages.

e An Associate’s or Bachelor’s degree with coursework in child development, mental health, or social
welfare.

e Excellent verbal and written communication skills. Good organizational skills.

e Ability to work effectively with a multi-disciplinary team which includes mental health providers, case
managers, and family members.

e Experience working with people from diverse backgrounds.

e Ability to work a flexible schedule, which may include some evenings and weekends.

COMPENSATION & BENEFITS

The hourly salary for this position is $27.00.

This temporary position does not include benefits.

APPLICATION INSTRUCTIONS

To be considered for this position, apply online by submitting a completed City application and resume

through our on line application system:

Qualified candidates will be promptly referred to the department for consideration. Interested candidates
are encouraged to apply immediately.

SELECTION PROCESS

The testing process for this position may include an individual and/or panel interview, reference checks,
background fingerprint check, and other components. Only those candidates who have the best
combination of qualifications in relation to the requirements and duties of the position will continue in the
selection process. Meeting the minimum qualifications does not guarantee an invitation to participate in
the process.

The City of Fremont is an Equal Opportunity Employer.

Reasonable Accommodation

Human Resources will make reasonable efforts in the examination process to accommodate persons with disabilities. Please advise Human
Resources of any special needs a minimum of 5 days in advance of the selection process by calling (510) 494-4660.

HUMAN RESOURCES DEPARTMENT
City of Fremont

3300 Capitol Avenue, Building B
Fremont, CA 94538

Phone: (510) 494-4660
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The information contained herein is subject to change and does not constitute either an expressed or implied contract.



https://www.governmentjobs.com/careers/fremontca/transferjobs
http://www.facebook.com/cityoffremont
http://twitter.com/Fremont_CA

SUPPLEMENTAL QUESTIONNAIRE - FAMILY PARTNER (PUBLIC SERVICE ASSISTANT Il)
GENERAL INFORMATION:

The completion of this supplemental questionnaire is required for your application to be considered for the
Family Partner (Public Service Assistant Il) position, and is an integral part of the examination process.

This supplemental questionnaire will be used to assess your experience as it relates to the position of Family
Partner (Public Service Assistant Il) position. Your responses will be evaluated and will assist in determining
which applicants will receive further consideration in the examination process.

Your responses must be verifiable with the information on your application.
DIRECTIONS:
When you apply online you will be asked to respond to the following questions:

1. Describe your experience using, accessing, or advocating for services for Behavioral/Mental Health,
Probation, Social Services, Special Education, and/or Regional Center for children and their parents. Limit
your response to 500 words or less.

2. Which language(s) are you proficient in speaking and writing?
O English
O Spanish
0 Mandarin
O Farsi
O Punjabi
o Other

3. If you marked “Other” in question 2, indicate the language(s).

4. Describe your experience with children and families who have experienced homelessness. Limit your

response to 500 words or less.

5. Describe your experience with children and families who have experienced immigration challenges. Limit

your response to 500 words or less.

6. Describe how you have helped a parent overcome personal or system barriers to accessing services for

their child. Limit your response to 500 words or less.




Describe your experience using the Parent Café model to help parents. Limit your response to 500 words

or less.

Describe your experience using electronic health records, databases, or computer systems. Limit your

response to 500 words or less.




